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DETAILED ACTION 

1 . Claims 1 -1 4 are presented for examination. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

3. Claims 1-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Chouinard, US Patent No. 6,671,701, and further in view of Brandt et al. (Brandt), US 
Patent No. 6,714,979. 

4. As to claims 1 and 8-12, Chouinard discloses a method of synchronizing 
communications messages between a first back office system and a web-based 
application in a computer network, wherein the first back office system comprises a first 
back office database and a plurality of nodes for creating documents, the nodes 
communicating with the first back office database, the documents each being identified 
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with a primary key code and a timestamp designating the time of creation of each 
document, and the back office system generates document messages, the document 
messages each comprising one of the documents and primary key code and timestamp 
information for the one of the documents, the method comprising the steps of: 

operating the web-based application database to maintain inbound document 
message information comprising primary key codes and said timestamps for selected 
document messages previously received by the web-based application database 
(Abstract, and col. 2, lines 14-44); 

comparing the primary key code of a new inbound document message received 
by the web-based application database with primary key codes maintained in the web- 
based application database for the previously received document messages (Abstract 

and col. 2, lines 14-44); 

selecting a pair of corresponding document messages by identifying any one 
previously received document message having a primary key code corresponding with 
the primary key code of the new inbound message (col. 7, lines 12-32); 

identifying the more recent document message in the selected pair of 
corresponding document messages by comparing the timestamp of the previously 
received document message in the message pair with the timestamp of the new 
inbound message in the message pair (Abstract, col. 2, lines 14-44 and col. 6, line 57 - 
col. 7, line 32); and 

updating the web-based application database to record the inbound document 
message information for the more recent document message, the unique inbound 
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document message; and the timestamps for the more recent and the unique inbound 
document messages (col. 2, lines 14-44). 

However, Chouinard does not explicitly disclose selecting a unique new inbound 
document message by identifying any new inbound document message with a primary 
key code which does not correspond to any of the primary key codes maintained in the 
web-based application database. Brandt discloses a telecommunications data 
management/system architecture integrated with a novel Web/Internet based reporting 
system includes a file is read and compared to the NPA/NXX table and the country 
code, NPA, NXX, City Name, and State Name are used to see if that exact combination 
exists, and if it does not, then it will be added to the NPA/NXX table and added to the 
dimension add file (col. 3, line 60 - col. 4, line 23 and col. 17, line 51 - col. 18, line 6). 
Thus, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Brandt and Chouinard to include 
selecting a unique new inbound document message by identifying any new inbound 
document message with a primary key code which does not correspond to any of the 
primary key codes maintained in the web-based application database. Brandt's data 
management system permits use of existing hardware while allowing further growth to 
utilize new equipment at less cost and further allows for incremental expansion as 
applications and database capacities. 
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5. As to claims 2 and 14, Chouinard and Brandt disclose wherein the primary key 
comprises document type information and document identification information 
(Chouinard, col. 2, lines 14-44). 

6. As to claim 3, Chouinard and Brandt disclose wherein the inbound document 
messages are communicated to an inbound queue prior to communication to the web- 
based application database (Chouinard, col. 4, lines 11-17). 

7. As to claims 4 and 13, Chouinard and Brandt disclose wherein the inbound 
document messages are communicated to a multi-threaded inbound message 
processor prior to communication to the web-based application database (Brandt, col. 
27, line 66 - col. 28, line 7. Brandt's system would support processing and storage of 
customer's data in a form suitable for expedient access and presentation as a report for 
customers over the World Wide Web/Internet). 

8. As to claim 5, Chouinard and Brandt disclose wherein the inbound document 
messages are generated by a multi-port message generator (Brandt, col. 11, lines 6-27: 
Using multi-port message generator would provide process data or messages faster, 
more efficient and for load balancing). 

9. As to claim 6, Chouinard and Brandt disclose logging an error when a new 
inbound message in a selected of a corresponding document messages does not have 
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the more recent timestamp in the selected pair (Brandt, col. 7, lines 20-24, col. 14, lines 
45 - col. 5, line 20: Brandt's system would support processing and storage of 
customer's data in a form suitable for expedient access and presentation as a report for 
customers over the World Wide Web/Internet). 

10. As to claim 7, Chouinard and Brandt disclose identifying the new inbound 
message in a selected pair of corresponding document messages which does not have 
the more recent timestamp in the selected pair and segregating said new message from 
further processing according to a predetermined process path (Brandt, col. 15, line 51 - 
col. 16, line 7: for the purpose of support processing and storage of customer's data in a 
form suitable for expedient access and presentation as a report for customers over the 
World Wide Web/Internet). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Chau Nguyen whose telephone number is (703) 305- 
4639. The Examiner can normally be reached on Monday-Friday from 8:00 am to 6:00 
pm. 

If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Joseph Feild, can be reached at (703) 305-9792. 

The fax phone numbers for the organization where this application is assigned 
are as follows: 

(703) 872-9306 (After Final Communications only) 
(703) 872-9306 (Official Communications) 

(703) 746-7240 (for Official Status Inquiries, Draft Communications only) 

Inquiries of a general nature relating to the general status of this application or 
proceeding should be directed to the 2100 Group receptionist whose telephone number 
is (703) 305-3900. 

Chau Nguyen 



Patent Examiner 
Art Unit 2176 




